
1. To start the program, please double-click the VIISAN OfficeCam software icon on the  
  desktop, or click the Windows Start Menu to select the VIISAN OfficeCam program.

  For macOS, go to the Applications folder and click the VIISAN OfficeCam app.

2. Click the laser icon         on the toolbar to turn on the laser positioning.

3. Place an open book facing up on the scanning pad, then align the center of the opened  
  book with the laser positioning “+” mark.

4. Select the [Book] function tab from the main menu and then click the [Scan] button to  
  scan a page. You can also enable the page-turning detection feature to perform auto  
  scanning. When the scanner detects a page is turned, the software will automatically  
  continue scanning.

5. Use the A2/A3 Scanning Mode Switch on the scanner to change the camera view  
  between A2 and A3 modes, depending on the size of your document.

Quick Start Guide

Please read this guide before using the product.

Step 1.  Instructions

    

Step 2.  Unpacking

Step 4.  Hardware Installation Step 5.  Download and Install the Software Step 6. Getting Started

Step 3.  Parts Descriptions

1. S48 Duo Overhead Document Camera
2. Quick Start Guide
3. USB 3.0 Type-C Cable
4. Scanning Pad
5. Hand Button
6. Foot Pedal
7. Power Adapter 
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S48 Duo
Overhead Document Camera

https://www.viisan.com/en/download/index.html

Before using this document camera, please go to the below website to 
download the exclusive scanning software.

Download and install compatible software according to your operating system.

●  VIISAN OfficeCam for Windows

●  VIISAN OfficeCam for macOS 

VIISAN document camera is fully compatible with variety software thatsupport 
UVC & UAC protocol. For example, you can use it with third-party  video 
conferencing software like Zoom, Microsoft Teams, Google Meet, Skype and 
more. However,  to get the full funtion of this document camera, we’d 
recommend you to use it with VIISAN's exclusive scanning software. VIISAN 
scanning software supports scan documents, books, recognize the barcodes, 
and record video, you can also use it to recognize the text contents by its OCR  
function and export result into PDF, Word, and Excel file format. 

For the more detailed operation about the VIISAN scanning software, you can 
watch the video tutorials or download user's manual from VIISAN’s support 
center at https://www.viisan.com/en/support/list.html  

Thank you for choosing the VIISAN S48 Duo Dual-48MP Professional Overhead Document 
Camera. With dual 48MP lenses and a built-in laser positioning guide, it delivers high-quality, 
easy-to-use scanning through a USB 3.0 connection on both Windows and macOS.

This Quick Start Guide provides an overview of the basic setup steps. For technical support 
or service inquiries, please contact our customer service team at info@viisan.com.

The following circumstances excluded from warranty coverage:
• Product damage caused by catastrophes, thunder stroke, faulty electric power, and  
 environmental factors.
• Defacing of product labeling (label alterations and falsifying, serial number missing,  
 serial number no longer discernible, serial number invalid). All serial numbers are   
   recorded and tracked for warranty purposes.
• Unauthorized changes of non-parts, modifications or alterations, parts removal in or  
 to the products.
• Damage caused by operator error or operator fails to comply user manual instruction,  
 such as, but not limited to improper storage resulting in product get wet, corroded, fell  
 off, or squeezed or exposed to inadequate temperature/humid environment.
• Accessories or packing material such as boxes, user manual, etc.

Warranty Exclusions

Limited Warranty 
This product provides  limited warranty continues for one (1) year from the date of 
purchase.

Safety & Environmental Information
•  This device complies with part 15 of the FCC rules and CE certification.  
• Discarded electrical and electronic appliances are recyclable and should separate 
 from household waste. Please actively support in conserving resources and 
 protecting the environment by returning this appliance to the collection centers.

Intel i5 Processor or Higher

USB 3.0 Port

At least 8GB RAM (Recommended 16GB or Higher)

20GB Available HDD Space

Microsoft® Windows® 11,10

macOS 10.15 or later

System Requirements 

Before use, make sure the following items are included in the package. 
If anything is missing, contact the retailer where you purchased the product.

Power Button: Press and hold for 5 seconds to turn on/off.  *Standby Time: 15 minutes
LED Knob: Rotate right/left to increase/decrease LED light intensity.

Power Indicator Light

A2/A3 Scanning Mode Switch

Base 

Built-in LED Lamp x 3 pcs

Foldable Hinge

LED Indicator

A2 Camera Lens 

Laser Head

A3 Camera Lens 

Microphone

DC-IN

USB-C 3.0 for PC Connection

USB Hub for Hand Button or Foot Pedal Connection   

Kensington Lock (K-lock) for security 
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1. Place the scanning pad in front of the scanner and unfold the camera arm.

2. Plug the supplied USB cable into the back of the camera, and connect the other end to  
  an available USB port on your computer.

3. Plug the supplied external [Hand Button] or [Foot Pedal] into the USB hub on the back  
  of the camera.

4. Connect the supplied Power Adapter to the camera’s DC-IN port.

5. Press and hold the Power Button to turn on the camera. 

WARNING! Only use the USB cable and the power adapter supplied withscanner, 
using other power support may induce risk.

NOTE: Ensure the scanning pad is in contact with the scanner base.
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5 Products damage caused by catastrophes, thunder stroke, faulty electric power, and environmental 
factors.

Defacing of product labeling(label alterations and falsifying, serial number missing, serial number no 
longer discernible, serial number invalid). All serial numbers are recorded and tracked for warranty 
purposes.

Unauthorized changes of non-parts, modifications or alterations, parts removal in or to the products.

Damage caused by operator error or operator fails to comply user manual instruction, such as, but 
not limited to improper storage resulting in product get wet, corrosion, fell off, squeezed or exposed 
to inadequate temperature/humid environment.

Accessories or packing material such as boxes, user manual, etc. 

The following circumstances excluded from warranty coverage:

Model No.: S48 Duo

Warranty Card

Step 7.  Warranty Information

VIISAN Technology Co., Ltd. 
www.viisan.com/en
Customer service: info@viisan.com

Name:

Address:

Product S/N:

Reseller Info.:

Date of purchase:

Email:

This product provides limited warranty continues for one (1) year from 
the date of purchase.

Warranty Exclusions
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